Tt Ytor Gormpany,

James P. Vondals, Dirsctor
Auomotive Safety Ofilca
Envirenmenial & Safety Engineaning

Dacamber 2, 2003

Ma. Kathlssn C., DeMater, Directar

~ (Offlca of Defects Investigation Safety Assurance
Natlonal Highway Traffic Safety Adminlstration
400 Seventh Street, S.W.

Waghington D.C. 20590

Dsar Ms. DaMater;
Subject PE03-044:NV8-213dsy -

Thae Ford Motor Company (Ford) response to the agency's Octobar 10, 2003 latber raquasting
information conceming allegations of accelerator pedal assembly failurea on 1889 through 2003
F-Super Duty and Excursion vehicles equipped with dlesal engines Is attached. Answers tc all
requeats are Included in thie ragponga along with non-confidantlal documents and infarrmation.
Canfidential information and documents will bs submitted under saparate cover to the Offics of
the Chief Counsal in accordance with Part 579,

Ford has thoroughly Investigated reports of elactronic $wottle control {ETC) accelerator padal
malfunctiona and firkia that thare Is no basia to conclude the identiflad condition constifutes a
gefety releted defect. As was previously concluded in the investigation leading to Ford Fiald
Service Action 03803, and &a svidencad by Ford's thorough investigation in the preparation of
this response, an ETC accelerator pedal malfunction does not creats an unreascnable risk of
accidents or injuriss. The field data consistentty show that maltunction of an ETC accelerator
pedal results in the thwettla retumning to idle, thus presarving power assist for braking and
staening, as well as limp ta the side of the road capability. The condition doas net cause atatl or
unwanted acceleratlon. Further, the condition I3 nermally eealved by allowing the padal to retumn
ta the idle position.

Analysle of the data submitied to the agency gathered during this investigetion has identified
many potential conditions that can reault In an ETC accelerator pedal systam replacement on the
subject vahicles. Thoas condiiona may or may not include a veriftable malfunction of the
accelarator padal asasmbly and may or may not relata to engine paformance. For sxample, tha
assembly may ba repiaced if 8 customer believes it is making noiss or does not have a amooth
foul,

Review of wamanty claims indicates that accelerator pedals may aleo be replacad for a varisty of
angina parfarmancs raasons, somatimes appropriataly and ather timas not. Whdile good warranty
practice requires a faithful examination of diagnostic codes prior to replacitg powaertraln control

mdura (PCM) monitored companeanie, the esarch for accelerator pecial codes is often not

Faklana Plaza South .
230 Town Cemar Drive, Clearbom, Michigan 46120-2738 USA r@




= Me, Kathiesn C. DaMater -2- Dacember 2, 2003

referenced In warranty reports. Ford hae found that accelerator padala are often inappropriately

. replaced to regolve such concoms ag no start, rough idis, engine aurging, and lack of power.
These inappropriate replacements are, in fact, veriflable from information avallable in warranty
claims and saveral examples are includad in this responss,

Ford acknowledges that some of the AWS claimes carry a diagnostic codsa congistent with a fault
In the signal receivad by the PCM from the pedal. The fault cods may indicate a permanent or
Intermittant fallure in the pedal assembly that coukd cause the angins to ga to idls. Engineering
analyela has detarminad that conditions auch aa over travel of the pedal (.e. excessive force on
the pedail pad] can interrupt the pedal voltage eignal and put tha vehicla into an idle state.
Excessive side loacding of the accelarator pedal may also cause a simllar condiion. in moat
casss, these conditions ars intermittent, with full pedal function restorad after tha padal is
ratumed to tha idle position.

Ford doas not believe there is any type of malfunctlon of the accalerator padal assambly that can
cause a vehicle stail condition. By dasign, the PCM managas fusl flow and there is no logic In its
interaction with the accelerator pedal to stop fuel low antirely. Ford alec bellaves that allégations
of unwanted accelaration canhot be atiributed to a matfunction of the accelerator pedal assembly.
An ETC aystam doss not directly cantrol engine apsed, The FCM controla fual flow bagad on the
voltage signal supplied by the accelarator padal and numserous other inputs. Only an Increass in
voltage from movement of tha accelerator pedal, in praper relationship to the idla valldation ..
awitch, can causs the PCM to increase fusl flaw. While padal assembly matfunctions may result
in the sngine raturning to idle, they do not result in unwanted accslaration or stall.

After thaughtiul consideration, Ford beiieves the lack of relatad accidents and injuries, in spite of
. the number of claims and reporis, demonstrates that the allaged docalerator pedal malfunction

does not identify a safety risk. While the number of claima and reports is an undeairabla

condition, the rate alone does nat provide evidenca of an unreasonable risk to motor vehicle

aglety.

Sincanaly,

Ry AN
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FORD MOTOR COMPANY (FORD) RESPONSE TO PE03-044

Ford's rasponsa to this Prafiminary Evaluation information request waa preparsd pursuant to a
dlligent search for the information requeated. While wa have smploved our beat efforts to
provide responsive information, the breadth of the agency’s request and the requirement that
Information be provided on an axpedited basis make this & difficult tsale. We naverthalsas have
made svery effort to provide thorough and accurate Information, and we would be pleased to
meet with agency personnel to dlacuss any aspect of thls Inquiry.

The scope of Ford's Investigation conducted to [ocate reeponsive informstion focused on Ford
empioyeses most likely to be knowlsdgeabls about the subject matter of this inquiry and on
review of Ford flles in which raesponsive information ordinarlly would be sxpacted fo be found
and to which Ford ordinarily would refer, as more fully daacribed In this reaponse. Ford notes
that although slactronic infformation was Included within the scope of its search, Ford has not
aftamptad to retrieve from computar storage slsctronic fllaa that ware ovarwrittan or deleted. As
the agsncy s aware, such flles generally ars unavailable to the computer user aven if they still
axlst and are retrievable through axpert means. To the extent that the agency's definition of
Ford Includes suppliers, contractors and afflllated antarprisea for which Ford doea not axerciae
day-to-day opergtional control, we note that information balonging to auch entities ordinarily I3
nat in Ford's puasasaion, custody or conirol. Ford has construsd this request as pertaining to
vehicias manufactured for aale In the United States, ite protectorates and territories. .-

Answaers to your specific questions anms sat forth beiow. Aa requested, after asch numeric
designation, we hava set forth verbatim the requeat for informatlan, followed by our response.
Unless otherwise stated, Ford has undertaken to provide responsive documents dated up to
and indduding October 10, 2003, the date of your inquiry. Ford has searched business units
andior affillates within tha following officas for rasponsiva documants: Ernironmantal and
Safaty Enginearing, Ford Customar Sarvice Divislon, Marketing and Sales Oparation,
Purchaging, Quality, Resaarch, Global Cora Enginesring, OMces of tha Ganeral Counasl, and
North American Truck Product Development.

Reguestq

State, by modal and modsl year, the numbar of subject vehiclas Ford has manufactLrad
for sale or lesse in the United States. Separately, for sach subject vehicle manufactursd
to date by Ford, state the following: -

a. Vehicle identification number (VIN},

b, The part number of tha padal sssembly the vehicle was manufactured with,

of other description that can be used to distinguish the padal assembiy;

Date of manufaciure;

Data warranty coverags commancad; and

Tha State in the United States whera the wvehicle wag originally sold or laasad
{or delivered for sale or laase).

@ Qo

Provide the table In Micrasoft Access 2000, or a compatibla format, antithed
“ProducttonCataResponse." See Enclosura 1, PE03-044 Data Submieslon Disc, for a
pra-formattad table which provides further detalls ragarding this responsa.




PED3-044

Angwer

Ford records indicate that tha approximate total number of subject vahlcies gold in the Unitad
Statea {the 50 states and the District of Columbia) and Hta protectorates and temitories
{American Samoa, Guam, Northern Mariana lalands, Puerto Rico, and tha Virgin lslande) are aa

Dacamber 2, 2003

follows:

- ‘IEEH:;: 2;:5?5:: zzum MY | 2002 MY | 2003 MY
Duty {fixed pedal) . . 15530 | 152,852 | 127,080
Eust:?:'fpﬂgn N/A N/A NA | 58119° | 70.280*
miw {fxed NA | 14872 | 13108 | ase 723
m on (e NA N/A NA | 11,784 | 10,874
N/A = Not avallable

*Includes vehicias in Fleld Service Action (FSA) 03803 (approximately 101,000 unhs).
The apacific vehicle Information requestad by the agency haa been provided electronically In )

Appsndix A (file: 2003-11-21_Appendix_A) on the anclosed CD.

Reguest 2

State the pumber of each of the following, recalved by Ford, or of which Ford are
otherwise aware, which reiate to, or may reiate to, the alleged defect in the subject

vahiclas:

a. Consumsr compiaints, Including those from flest operators;

b. Flsid reports, including dealsr fisld reports,

c. Raporta Invelving a crash, Injury, or fatality, based on ¢laling against the
manufacturer involving a death or Injury, noticea recaived by the manufacturer
allging of proving that a death or Injury waa caused by a possible defact In a
aublact vahicla, property damsage cleims, consumar compiains, or field reparts;

d. Proparty damage cialms; and

., Third-party arbitration procesdings whers Ford Is or was a party to the
arbiration; and

f. Lawauits, both panding and clossd, in which Ford 8 or was a defendant or
codefendant.

For aubparta "a" through “d," state the total number of sach item {e.g., consumar
complaints, fleld reports, atc.} separatety. Multiphs Incidenta involving the same vehicle
ae to be counted asparsately. Multiple reports of the sams Incident are also to be
counted separately (l.a., @ consumer complaint and a field repost involving the same
incidant In which a crash occurrad are to be counted as a crash raport, a fiald report and
a cohsumar compiaint).

In adition, for Hems "c* through 1" provids & summsry description of the allaged
problem and causal and cantribiuting factors and Ford's asssasment of the problem, with
a symmary of the significant underlying facts and evidence. For Items "a" and ™." identify
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the partles to the action, as well as the caption, court, docket number, and date on which
the complaint or other document intiating the action was filad,

Angwer

For purposea of identifying reports of incidents potentlally Involving the alleged defect and any
related decumants, Ford haa gathered "owner reports™ and "field reports™ maintalned by Ford
Customer Sarvice Division (FCSD), Intensified Custorner Cancern Dafinition (CCD) data
maintained by Ford's Quality Offics, fieat raports maintained In a Flset Test Database, and claim
and lawsuit information maintained by Ford's Office of the Ganeral Counsel (OGC).

Ceacriptions of the FCSD owner and flald raport aystams, the ICCD and the Fleet Tost
Catabase sysiems, and the critsrla used to search each of these am provided electronically In
Appeandix B {flle: 2003-11-21_Appeandix_8) on the andosed CD.

Tha following categonzationes were usad In the review of reports located In sach of thase
gaarchea:

Category  Allsgation

Al The vehicla allegedly accelarates without the accaierator padal being dapressed
or when padal Ia ralnasad

A2  Vehicle allegedly fails to accalerate (remains at idle, stalls) when the accelerator
padal s depresnad

A3 Vehicls allegedly decalerates {goea to id'e, stalls) when accelarator pedai is
dapressed or held opan

B Aliagation of urwantad klle, sungs, stumble, hasaltation, loxt power, or stall when
accelarator padal is depressed or hald opan that cannot be detarmined ta ba
fitributed to the subject component”

“We are providing elactronic coples of these reports as "nan-spacific allegations" for
your review because of the broad acope of the requast  Bassd an our angineering
judgment, tha information In these raporta s inaufficient to support a determination that
they psrtain Lo the allsged defact.

On Fabruary 28, 2003, Ford announced FSA 03803 to raplace adjustable accs|erator padals on
F Super Duty and Excursion vehicles because of greage migration intermnal to that accelsrator
pedal assembly that coulkd result in an acoslerstar padal faull. The fault could direct the
powertrain control modula (PCM) to retum the vehice to an kdls stats, as designed. For
expadisncy in preparing this response, except where notad, items responsive to subparts “a"
through "f* of Raquaat Z that ams ralatad to vehiclas includad in tha FSA am axcluded from this
response bacauss any allaged malfunction related to that condition was previously addrassed.
We have, however, provided iformation conceming accldenta allagedly relates to accelerator
pedal sensor malfunction on vehicles included n the FSA ans discussed later in our responsa to
this request. Wae will provide copias of thess non-accilent reports and claimes upon request.

Owner Reports: The search and review of the Ford Master Owner Ralationa Systsms (MORS)
database racords, as described in Appendix B, idantifisd the following humber of ownar raporta
in accordance with the categories described above:
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Category | A1 | A2 | A3
Reparts 4 (83 |18

Copies of these owner reports are provided in the MORS Il portion(s) of the sdectronic datahase
contained in Appandix C {file: 2003-11-21_Appandix_C) on the snclosed CD. The
categorization of sach report la kdentified in the "Category” field. When we wers able to idantify
that respanaive (i.e., not ambiguous) duplicate ownar reparts for an alleged incident ware
received, aach of thess duplicate reports |8 marked accordingly, and the group is countad as
one report. In other cases, cortain vehiclea may have experienced mora than one incidant and
have more than one report associated with their VINs. These reports have been counted

aaparatoly.

Legal Contacts: Ford is providing In Appendix B a description of Legal Contacts and the activity
that |s reaponsible for this information, Litigation Prevention. To the extent that responsive (i.e.,

not amblguous} ovmer reports reflact that they are Legal Contacts, Ford has gatherad the
related files that could be locatad from the Litigation Prevertion section. Based on this asarch,
six filss wore identifled. Threa of theae alx flles are provided in Appendix D1. Two of the six
files (Paychex and Grimas) are being provided under the VOO data section of thls reaponse as
thesa filea relate to the VOOs for VIN 1FTNW21F21ED28258 and VIN 1FMSU43F22ER40332,
respactvaly. Ford was nct able to locate the Liigation Prevention file pertaining to James Buck
Construction, VIN 1FTSW31FS1EB71613. Ford further notas that the Paychex Litigation T
Pravention flle and the Hudson and Pearah filea from the lawsult and caims log all relate to the
same incldent.

1CCD Infgrmation: A search of the ICCD database as described in Appendix B lacated flve
reports that may ralate to the allagad defect, and 21 reports that are amidguous as to whether
they reiate to the allaged defect. Theas reports are provided in Appendices E1 and E2,

raspoctively.

Elset Repoits: |n additlon to flast reports that may be contalnad in the owner reports ar flald
reports identflad in thia responss, Ford conducted a search of its Flest Test Databaaw as
deecribed in Appandix B for raparts that may ralate 1o tha alleged defect in the subject vahicles.
No flast raports wers (dentifiad in the search.

j : The asarch and review of the Ford Commen Quality Indicator Syatem (CQIS)
and Unifiad Database (UDB) racords, as dascribed in Appandix B, identified the following
number of fisld repcrie, excluding duplicates, In accordance with the categaries described
above:

CQI s
Category Al | AZ | A3
Reports 0 | 322! 58

Copisa of these fiald reports are provided in the CQIS portion of the slectronic databasa
contained In Appendix C. Tha categorizatian of mach report |s idantiflad In the "Catagory” flaid.
Whan we were gble {o identify that responsive (l.e., not ambiguous) duplicate owner reports for
an allegad incident were receivad, each of thees duplicate reports is marked accordingly, and
tha group s counted as one repart. |n other casea, certaln vahicles may have axperianced
mare than one Incldent and have mona than one réport associated with their VINS. These
reporis have been courded separately.
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Linified Detgbges: The Unifled Dslabase (UDB) was created to faclltate parts avallabliity by
tracking part aalss and is not intended ag a problem reporting system. Howevar, bacavee a
small parcentage of the records may contmin verbatim comments that could potentially relate to
the agancy's inquiry, we are Including thesa in response toc Requast 2. Nonsthalass, a ssarch
of UDB, es described In Appendix B, was conductad. Copies of potentially relevant reports and
ambiguous reports are providad in the UDB porilon of the electronic datebase contained In
Appandix C on tha sncloasd CD.

LUDB
Category ! A1 | A2 | Ad
Reporis 0 | 725|100

Tha catggorization of each report le idantifled in the "Category” field. When wa were able to
idantify that responsiva (i.e., not ambiguous) duplicate UDB reports for an allaged incident wera
racelvad, sach of these duplicata reports is mawked accardingly, and the group |8 countad as
ana report. In other cases, certain vehiclas may have experienced mone than ene incldent and
have mare than ona rport asacclated with thelr ViNs. These reports have bean counted

saparately.

VOQ Data: This informatian request had an attachment that included six Vehicle Owner
Questicnnaires (VOQs), with five unigue ViNe. The agency later provided Ford with an T
additional tan VOQs, for a total of fftesn unique VINs. Ford made inquiries of its MORS
databass for customar contacts, and ta CQIS database for fisld rports regarding the vehicles
|dentified in the VOQa. Any raports kocated on a vehicls identifled in the VOQe relaied to the
alteged defect are Incliudad In the MORS and CQIS portiona of the slectronic database provided
in Appendix C and have been identified by a “Y" In the "OGQ Dup” fleld.

Additionally, Ford located sbx Litigation Prevention files regarding the vehicles ldentified in the
VOQa. Copies of these files are pravidiad in Appendix D2. Ford notes that twa of thesa files
(Paychsx and Grimes) are also refaranced in tha Legal Contacts section of this responae.

Crash/injury Incldent Claims: For purposes of Identifying allegad accldents or injuriea potentially
redated to the atlsged defect, Ford has reviewsd responsive (i.e., not ambiguoue) awner and
field reports, lawauits and claime, and warranty clalms. Eased on a reasonable and diligant
saarch, Ford locatad five ownar (MORS) reparts [VINS: 1FM3U43F71EB3T7383,
tFTNX21F81EC08858, 1FTNW21F21ED2625a (Hudson), 1IFTSWI1F3EBT1913,
1FDWX37F51EA34548), no fiekl (CQIS) reports, no warmanty clairns, and three [awsults and
claima [VINS: 1FTNW21F21ED26258 {Hudeon, one lawsuit and ona claim),
1FT8F31F52EA50233), alleging an accldent that may ba related to the alleged defect. The
owner and fisld reports and waranty claims are inchuded in the MORS, CQIS, and Anaiytical
Warranty System {AWS) portiona of the slectronic database provided in Appenix C. Lewsuit
and claim Information is provided as described below in "Clalme, Lawsuits, and Arbitrations.”

Addltionally, Ford ciid review owner reports, fiekd reports, warranty claims, and lawsults and
clgims included in the FSA 03803 popukation for allegations of an accident related to the alleged
dafect. Ford located four owmer (MORE) reporta in the FSA 03803 population [VINS:
1FMSU43F22EB40332, 1FTSWIM1F42EBG7551, 1FTSX31FOZEDS8062,
1FTSW31F33EATE344] alleging an accidert that may be reiated to the alleged defact. Ford
was able to locate one [tigation prevantion flle and no lawsults and claims. The owner reparts
are Included in the electranlc database provided In Appandix C1.
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Llatma, Lawyyits, and Arbitrations: For purposas of Identlfying incidants potentially relatad to
the aliaged defect, Ford has gathered claim and lawsult information maintained by Ford's OGC.
Ford's OGC s reaponaibla for handiing product llabdlity lawsuits, claims, and consumer breach
of warranty lawsulta and arbitrations against the Company.

Based on a reasoniable and diligent search, Ford loceted two lawsuits and one claim that
appear to relate to the alleged defect in the subject vehicles. Ford has alsa located ather
Iawsults, claims or consumer breach of warranty lawsuits each of which s ambiguous ag to
whether t meets the aleged defect criteria. Wa have included thess |swsuits and ciaims ss
"non-spacific allegations" for your revisw bacause of tha broad scope of the request, Based on
our engineerng judgmant, the Infomation in these lawsults and claims Is inaufficiant to aupport
a detarmination that they pertaln to the alleged defect. YWe are providing the requested detsiled
information, where available, on the responsive and ambiguous lawsuits and daims, along with
our Log of Lawauita and Claima, as Appendix F. With regand to these [awauits and claims, Ford
has not undestaken to contact outsicda @ firms to obtain additional documentation.

Requestd

Separately, for each item (complaint, repert, ciaim, notica, or matter) within the
scope of your reaponsae 1o Reguest No. 2, state the following Information:

a. Ford's flle number or cthar (dantifier used: .
The categery of the tem, as kientified in Request No. 2 (Le., consumer
complaint, fieid report, etc.); .

Vehicls owner or flest name {and flset contact person), addreas, and
tslaphona number;

Vehicle's VIN;

Vehicle's make, modsl and model yaar;

Vahicie's mBaage at time of Incidant;

Incident date;

Report or claim date;

Whather a crash i alleged;

Whather property damage is alleged;

Number of alleged injuries, f any,

Number of alleged fatalities, if any; and

Summary.

Provide thia Information In Microsoft Access 2000, or # compatible format, entitied
"ReaponseTwoDats." Sss Encicaurs 1, PEQ3-044 Data Submisalon Disc, for a pre-
formatted table which provides further detalla regarding this respongse.

o

g TTo e o o

Angwer -

The requestad information, to the extant avallable, is provided In Appendicea C through F aa
discussad in rasponss to Request 2,

Bequest 4

Producs copiar of all documeanta within the acopa of Raquast No. 2 that ara rlated to
ftems 'c’ and 'd' only (craah, injury, fatality or property damage claims). Organiza the
documents separatsly by catsgory (i.e., crash Injury fatality, property damage.} and
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- describe the methed Fard usad for organizing the documents within the categ le.,
. file number, by incident dzts, atc). oy (e by
Answay
Copies of reporte and claims identified in our raspense to Request 2 are provided electronically,
ac identifled balow.
Category Mathod of Organtzation
Owner Reports Appendix C (alectronic)
Fleld Reports Appendbs C (slactronic)
Unified Database Reports Appsndix C (slsctronic)
VOQ Data Appsndix C {alactronic)
Legal Contacts Appendices D1 and D2
ICCD Reports Appendices E1 and E2
Non-privileged Lawauit and Clalm | Appendix F
information
Requeat s ..

Stats, by moded and model year, a total count for all of the following categories of claima,
catlactively, that have been paid by Ford fo date that relate to, or may ralate to, the
alleged dafact In tha subject vehicles: warranty claims; extended warranty claims; claims
for good will asrvices that were provided; field, zone, or simder adjustments and

. reimbureements; and warmanty claims or repalra made in accordance with a procadure
spacifisd in a iachnical service bulletin or customar satisfaction campaign.

Separately, for aach auch claim, state the following information:

Ford's claim number;

Vehicle owner or flast name (and flaat contact person) end telephone number,
VIN; .

Repair date;

Vehicle mileage at time of repair;

Repairing dealer's or faciilty's name, telaphone number, city and stats o ZIP
cods;

Labor operation number;

Problemn cods:

Rapiacament part number{s) and deacriptlon{s);

Concemn stated by customer; and

Comment, if any, by dealartachnician relating to clalm and/or repalr.

oo pp

= Fa

Provide this information in Microsaft Accass 2000, or a compatible format, entitled
"WarmardyResponse." See Enclosure 1, PED3-044 Data Submission Disc, for a pre-
formatied table which provides further details ragarding thia responas.
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Answer

In responding to this Information request, Ford electronically searchad lte Analytical Wamanty
Bystam (AWS) for all claims meeting the criteria desciibed In Appendix B. The resulting claims
wera than reviewed individually for alisgations that may relate o the alleged defect. This search
arcl review of the Ford AWS database mcords Identifisd the following number of non-dupiicative
warranty claima in accordance with the catagories dascribad above;

Category [ A1 ] A2 | A3
Reporis 15 | 8287 | 1085

Electronie copiag of thasa claims ara providad in tha AWS partion of the slectronic databage
contained In Appandix C. The catagorizetion of each report is identified In the "Category" fald.
When we wene able to identify that duplicate cleima for an alleged incident were raceived, each
of these duplicata claima is marked accordingly and the graup la countad as one repat. In
other cases, certain vehicles may have experiencad more than ons incident eand have mare
than one claim agsociated with thalr VINs. Thasa claims hava bean countad saparataly.

As previously stated, except for acsidents and infuries, Ford did nat slectronically saarch its
Analytical Warranty System (AWS) for all claims meeting the criteria desacribed in Appandix B
for FSA 03B03. Howaver, all claima were collected and are avaliabie Upon the agency™s
request.

The requeated customer concemn codes and the waranty condition codes are provided In
Apperdlx B.

Requests for "goodwill, field, or zone adjustments™ received by Ford to date that reate to the
alleged defact in the subject vehicles that wers not honored, If any, would be indicated in the
MORS raporty idantified above In responsa to Request 2. Requesis for goodwill that wers
honorad, if any, are cantalned In the warranty data provided,

uast B

Dascriba in dstail the search critaria usad by Ford to identify the claims identifled
in rasponsa to Request No. 5, Including the labor cperations, problem codaa, part
numbers and any other pertinent paramatars used. State by optlon (e.g., engine,
tranemission, etc), make and mocs| year, the terms of the new vehicla warranty
coverage offered by Ford on the subject vahicles {i.a., the number of months and
milleage for which coverage ia providad and the vefiicle systems that are
coverad). Describa any sxtended warranty coverage option(s) that Ford affered
for the subject vahicles and state by option, model, and modsl year, the: number
of vahicles that are coverad under each such extsnded wamanty.

Anewer

The search criterla usad by Ford to identify responsive claima is describad in the AWE saction
of Appendix B.

All 1998 through 2003 model year F-Super Duty and Excurelon vehicles include the following

wartanly coverages:
« 38 month/36,000 miles; bumper-to-bumper
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v B0 month/50,000 milss; safety restraint system
= B0 month/unlimited mileage; comogion (perforation only)
v B0 month/10C,000 miles; imited PowerStroke diessl engine

Reguest 7

Furthar to tha tstephone conferenca hald betwesn ODI and ASQ on September
24, 2003, provide a technical description of the diffarent types of ETC syatems
used on the subject vehicles. Include In this reaponse a description of how the
ovarall ETC syetem works, a description of how the pedal assembly works
(including any switches, sensors, and or potentiometers used in the assembly),
the names or acronyms Ford uses (o rafer to the various systems and
components that make up the aystems, approximate dates whars relavant
system changas occurmed (Inciuding supplier changes, new syatam introductions,
and new component Introdustions including PAP), and any modals other than the
sLbject vahicles that alsc use the same (or similar) ETC syatem.

Angwer

Thare ars thrae types of electronic throttle control (ETC) systema used on the vehicles included
in this IR. Each of these systems uses a potantiometer type senacr mounted In the accelerator
pedal assembly. Aa the accelerator padal ia depressed, in each of the systems, the accalerator
peosltion (AF) sensor outputa & proportional voltage in relation to the movament of the pedal.
The amount of fued delivered to tha englnea Is determined based on Inputa from the pedsl
asssmbly and various other sources of input, such as angine temperatura and amblant

temparature, which are processed by the PCM.

In concert with the potentiometer is a control strategy to maimtain the integrity of the voltags
algnal read by the PCM. As noted, in the Ford vehicles included in this IR, three varieties of
ETC systems (knowh as generations) are usad, They ara described below:

The system used in the 1886 and 2000 model years, all of which are squipped with 7.3L diessl
angines (17 ganermtion systam - all fixed psdals) conslsted of an Idie validation switch (IVS) and
AP ganecr {or potantiomster). |n this machanical IVE system a laver arm in the padal aasambly
throws the switch to "closad" aa it bagins a sweep acrogs the potentiometer. The switch retums
fo "open" when the padal Is relsased (|.=., pedal is in the idle posiBon). The PCM will only act
on the signal from the potentiometer when the switch is closed in the proper relatlonship to the
AP. The 1* generation system processes elecirical signals through two connectora {a two pin
IVS and & three pin AP).

Tha ayatem on vehiclsa from 2001 through aarly 2003 modal year, all of which are equipped
with 7_.3L disael engines, (2™ gensration system} uses the same lagic and controls es the 1%
generation; however, the 2™ generation system usss an imtegrated, rather than indspendant
IVS. These vehicles can be equipped with either fixed padals, or baginning et Job #1, 2002,
with optional adjustable padals. In the 2™ genaration design, a brush sweepe an arc across @
clreult board much lika the potantiomater. As the brush makes contact with conductive matenal
. {l.a., accalerator padal le deprasesed), the switch is "closed" and the signal from the
potentiomatar is read. The switch retumns to open when the pedal is released. The PCM will
only act on the signal from the potentiometer when the switch is cksed in the proper
relationship to the AP. The 2 generation system uses five pins of a single ten pin connector.
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The 3" generation aystem wes introduced during the 2003 madsl year with the 8,0L diesel
engine (Novambar 5, 2002), and doss not use an VS but rather three potentiomsters to cutput
d@ proportionai voltage relative 1o accelerator position to the PCM. This system Is used on beth
the fixed and optional adjustable pedals. Voltage signals betwean the thrae potentiometsrs are
conatently vesified by strategy In the PCM. As long as the signals are In a specified range, the
PCM acts on the signals from the pedal assambly and the appropriate amount of fusi Is
relsaeed. The 3" generation aystem uses seven pins of & tan pin connector.

To comply with FIVSS 124, interruption of tha AP or IV8 aignal in 1% or 2™ genargtion, or two
AP signai Intarruptions in the 3™ genaration of ETC syatem, will causa the vahicle shgine io go
to idle regardiess of accelerator padal posiion. With the 1* and 2™ generation systems, an VS
signal that mads open or @ potentiometar voltage that reads out of range (high or low) will signal
the aystemn to go to idie. The 3™ ganeration system differs, in that as long as any two
patenticmeters continue to funclion within expected parametsra, therm is no interruption of fus
flow even though & signal fault Is recognized. If a second potantiometer track malfunctiona, the
PCM will command tha system to kile. .

With any of the three generations of ETC systems, an intermittant fault wiil alow the padal to
resat when raturnad to the idle pégition. Normal function will ba restorad unisss ancther fault i
detected. \Whenevar the PCM detects a fault, a fault code is recorded and stored In the PCM
memory for & limited number (40} of vehicie warm up cycles. -

Cther Ford products that use similar ETC designs are 1295 through 2004 Econoline vehicles
with digsal engines [1* and 2™ gensration), 2003 Lincoin LS and Thunderbird vehlcles (3™
generation), and 2004 Ford F160 and Explorer/Mountaineer vehiclas (3™ generation). Taleflex,
who racently purchased Wiliams Controls, supplies both the fixed and adjustable pedal
assembliss.

Request 8

Produce coplea of all sarvice, warranty, and other dacuments that relata to, or
may relate to, the alleged defact In the subject vehicles, thst Ford has lasued to
any dealers, mglonal or zcne officas, flald offices, fieet purchasers, or other
antitles. Thia includea, but |s not limisd to, bullatina, adviaodaa, informaticnal
documents, training documents, or other documents or communicationsa, with tha
exceplion of standard shop manuals. Alao includs the latest draft copy of any
communioation that Ford ia planning to lesua within the naxt 120 dayas.

Angwer

For purposas of [dantifying communications to dealars, zonas officsa, or fleld oifices pertaining,
at lsast In part, to the slisged defect In tha subject vehicles, Ford has reviewsd the following
FCSD databaves and files: The On-Line Automotive Service Infformation System (DASIS)
containing Tachnical Sarvice Bulleting (TSHs) and Spacial Sarvica Massages (S5Ms); Intemal
Sarvice Masaages {ISMs) contalned In the CQiS; and Field Review Committes {FRC) fllaa. We
assume this request does not seak information related to electronic communications betwean
Ford and ita daalam ragarding tha ordar, delivary, or paymant for replacemant parts, 8o we have
not Included theae kinds of Information In our Answer.

A description of Ford'a DASIE meeeages, [nternal Sarvice Measages, and the Field Review
Commitise filea &nd the search criteria used are provided in Appendix B.
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OASIS Mesgages: Ford has identified one S5M and no TSBs that may relate to the allaged
dafect In the subject vehicles and is providing a copy of it in Appandix G.

. Ford has identified no ISMs that may relate to the alleged dafact In
the subject vahicles.

Fiold Reylaw Committee: Ford haa identified one field sarvice action communication {03B03)
that may relate to the alleged defect in the subject vehicles and will be aubmitting said
documents with a request for confidentiality under saparate cover as Appendix H to the
NHTSA's Office of tha Chiaf Counsal pursuant to 48 CFR, Part 512.

Raguest§

Deacribe all assessments, analyses, teats, test results, studies, sirvays,
simulations, inveatigations, inquirea and/for evaluations (collectivaly, *actions")

that ralata to, or may relats io, the alleged defact in the subject vehiclea that have
baen conducted, ars balng conducted, are planned, or are baing plannad by, or
for, Ford. Includa in this responss any such actions relatad to the 03803 ONP

Ford is conducting. For each such action, provide the following information:

Achion title or idantifler; =
Tha actual or planned start dats;

The actual or expected end dats;

Brisf summary of the subjact and ocbjective of the action;

Enginesring group{a)faupplier(a) responeible for dasigning and for
conducting the action; and

f A brief summary of the findinga and/or conclusions resulting from the action.

sapom

For sach action idantiffed, provide copies of all documents related to the action,
ragardiess of whether the documents are in interim, draft, or final form. Onganize the
documents chronologlically by action.

Angwee

Ford is construlng this requast broadly and providing not only studies, surveya, and
invastigations related to the allsged defect, but also notes, comespondence, and ather
communications that were jocated pursuant to & dillgent saarch for the mquested information.
Ford is providing the reaponsive non-confildentlal documentation in Appandix .

Ford notes that it |8 not producing certain confidential raw test data canceming infrared
muolecular vibrational spectra that may ba responsive to this request, because the information
cannct be viewed withaut the use of propristary softwars, and becausa it ks Iiluly_ that an
analysis of the rew data is includad in athar documents that have bean or are being provided.

Ford ia not providing documents responsive to thia raquaest that contain Infarmation protectad by
the sttornay-client privilege and/or work-product doctrine. Such documents are described in a
privilege log that will be providad at a later date under separate cover aa Appenix J.

Ford also notes that it has produced, or likely will produce, certain adcltlnrul_dncummta in the
Hydson litigation that primarily addreas lasues beyond the scope of this Inquiry. Should the
agency wigh to obtsin such documents, Ford will produce them upon request.
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Ford will be submitting additional documents (peper and alecironic) with a request for _
confidantiality under saparate caver as Appendix K to the NHTSA's Office of the Chief Counsal
pursuant to 48 CFR, Part 512.

Reguest 10

Describa all modifications or changes mads by, or on behalf of, Ford in the

design, matarial composition, manufacture, quality control, supply, or Installation

of the subject components, from the start of praduction ta dats, which relate to, or

may relats to, the alleged dafect In the subject vehicies. For sach such

medification or change, provide the following information:

a. The data or approximate date on which the modification or change

was incorporated into vehicle production;

A detailed description of the modification or change;

The raason(a) for the modification or changs;

The part numbars (aervice and enginaering) of the original component;

The part number (service and anginesering) of the modiied componant;

Whathar the ariginal unmodified component was withdrawn from production
and/or sale, and if aq, when;

When the modiflad component was made available as a service component; and
Whether the modifled component can be interchanged with earer production - -
COMpPOnants.

“tEoow

)

Also, provide the above Information for any modification or changa that Ford is aware of
which may be Incorpcrated into vehicle produection within the next 120 daya.

Answer

Information conceming changes to the subject assambly I8 provided electronically as Appendix
L (file: 2003-11-21_Appendix_L) on the enclosed CD.

Requost 11

Produce ane of each of the following:

a, Exemplar sampiss of sach sarvica part of the subject componeat, axcept for
Ford service part numbers 2C3Z-9F838-DE and 1C3Z2-6FB36-BA,;

k. Field returmn sampies of subject components which ara expacted to axhibit the
subjact failure; and

C. Any kits that have been released, or developad, by Ford for uss in service

rapaira to the subject component/assambly which ralate, or may relate, to the

alleged defact In the subject vehicles.

ANswer

Ford haa Included, with its aubmisalon, a sample of each of the thres ganarations of flxed
accelarator padal assembllae coverad in this Inquiry. Also, Font has requested parts from the
flald that exhiblt the slleged condition and will sand them at a future date. No kite have been
released, or developad, by Ford for use in sarvica repairs 1o the subject agssmily.
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aat 12

State the number of sach of the following that Fortd has sold that may be uaed in

the subject vehiclas by companent name, part number (both service and

enginearing/productian}, modal and maodal year of the vehida In which [t |5 nasd

and month/year of sale (including the cut-oif date for sales, if applicabls):

a. Subject compgnenta; and

b. Any kita that have been rsleaead, or developed, by Ford for use in service
repairs to the subject componanta‘asesmblies.

For aach component part number identified, provide the supplier's name, addrags, and
appropriata point of contact {nama, title, and telephona number) Also Identlfy by make,
model and model yaar, any other vahicles of which Fard le awars that contain the
identical compenent, whether installed in production or in service, and etate the
applicable dates of produchion or sarvice usage.

Answer

As the agancy i aware, Ford sarvice parts are sold in the U.5. to authorized Ford and Lincodn-
Mercury deaiers. Ford has no means by which to determine how many of the parte wera
actually installed on vehiclea, the vehicla model on which a particular part was inatalled, or the - -
reason that the installation was mads.

Ford is providing in alactronic form [n Appandix M (file: 2003-11-21_Appeand:_M) an the
enclosad CD tha total numbar of Ford service replacament fixed and adjustable accsarator
pedal azsamblles for the 1886 through 2003 madal year F-Super Duty and Excursion vshicies
by part number and calendar year of sale. Sarvice part sales by month are also provided where
available, The supplisr name and contact Information is also providad in thia appendix.

Based cn Informakian contained in Ford's Matertala Management Process System that
mairtaing parts gaias and Inventory Information, nona of the parts idantifisd ars sold In any
othar service kite, and no kits have basn developed or relsasad by Ford to service the subject
componanta.

Raguest 13

Fumnish Ford's assassmaent of the aileged dafact in the subject vehlcle, inchuding:

Tha causal or comtributory facton(s),

The failure mechaniam({s);

The failure modsis);

The risk to motor vehicle agfety that it posas;

What waminga, if any, the operatar and the other persons both ineside and
outgida tha vehicle woulkd have that the allegsd dafect was occurting or subject
componant was malfunctioning; and

f. The reports included with this inquiry.

Answar

Ford has thoroughly Investigatad reporte of ETC accelerator padal malfunctions and find that
there is no basia to conclude the condition Identiflad conatitutes a safety related defect. As was
praviously soncluded with FSA 03803, an ETC accelerator padal malfunction does not create

®op o
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an unreasonable risk of accidents or injuriss. The field data consistently shows that matfunction
of an ETC accelerstor pedal results in the throttle returning to idle, thue presarving power assist
for braking and stesring as well as limp to tha eide of the road capablity. The condition does
not causa stall or unwanted accaleration. Further, the normal function I typleally reatorad by
returming the pedal to the idla position.

As deacribed in Ford's responae to Requast 7, depressing tha accelerator padal sarxis a
voltage signal to the PCM, which then commands fusi flow from the fuel pump. If that voltags
signal deviates from established paremetsrs, the PCM directs the fusd pump to decrease fuel
flow, which causag tha angins to ratumn to idie. Thia strateqgy ia conalatant with FMYSS 124
recuiremanta that atates, "The throttia shall retumn to the Idle position from any accslarator
position and from any spasd whenever any one component of the accelerator control syetem is
disconnacted or asvarad at a single point.” .

Ford's analyaiw of the data submitted to the agency gathered during thie Investigation has
idantified many potantial conditlons that can rasult in an ETC accelerator pedal systemn
raplacamant on tha aubject vehicies. Those conditions may or may not include & verifiatile
malfunction of the accelerator padal assembly and may or may not raiate to engine
performance. For examgple, the aassmbly may ba replaced If a customer belleves it is making
noise or does not have a amooth fesl.

Ford's analysls of warranty clalmas indicates that accelecator padals may also be replacad for a
varlety of engine performance reasons, somatimes approprintely and other times not. While
good warranty practica requires a faithful examination of dlegnostic codes prior to replacing
PCM monitored components, the search for accslsrator padal codes is often not raferencad in
warranty reports. Ford han found that accelerator pedals are often inappropriately replaced to
resolva such concarna as no etart, rough idles, engine surging, and lack of powar. These
inappropriata replacemers are, in fact, verifiablks from Information availabie in waranty claima.

For example: VIN 1FTMNX21FSXEADA127, a 1998 F250 report Indicated * CUST, STATES
THAT VEHICLE IS RUNNING RQUGH. SEEMS TO S8KIP AND SPUTTER." Multiple angine
pardformance disgnoatic codes wer pullad from the PCM, and although none of tham Indicated
an accalarator pedal fault, the psdal was replaced. Approximately 600 miles |later the customer
retumed with the following comments, "CUST STATES VEHICLE SKIPS AND RUNS POOR."
Powertrain components, including fuel injector nozzle assembliea, were then repiaced. The
vehicle ran 80,000 addltional miles befora any furthar warranty repalr was performed for
driveabillty concems.

VIN 1FTNX20F01EA24827, a 20011 modal year F250 report noted, " GAS PEDAL HAS VIB
ABDVE 50 MPH." No fault codas relatad to the ETC were noted but the accalerstor pedal wae
replaced, Over the next 500 milea, the customear returned twice with the sams complaint.
Subsequandy, tires were replaced and whasls balanced. No further warranty wae performad for
this concam. )

VIN 1FTNF20PO3EC15401, a 2003MY F250 repert commented "CHECK HESITATES O
ACCEL." The accelsrator pedal was replaced. There was no indication thet PCM dlagnostics
ware run. Approximately 4,600 miles iater the customer returned with the following comment
"CHECK TRUCK HAS SLOW ACCEL." The PCM was recallbrated on that occasion, with no
padal replacemant. Thers wara no subssquent commenta for acceleration concarne in the
warmanty records.
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Ford acknowledges that some of the AWS claims carmry a diagnaostlc code canslstent with a fault
In the signal received by the PCM from tha padal. The fault code may Indicate a permanent or
intermittent fallure In the pedal assembly that could cause the vehicla to go to idle. Engineering
analysia has daterminad that conditlons such as over travel of tha pedal {.e., excessive force on
the padal pad} can interrupt the pedai voltage signal and put the vehicla into an idle stata.
Excesaive side loading of the accelerator pedal may also cause a simllar condition. In moet
cases, these condltlons are Intermittent, with full padal function restored after the padal is
retumed to the Idls position.

Earllar this year, investigations found that greage migration from the IVE to the potentiometer on
adjustablu pedala on gertain 2002 and 2003 F Super Duty and Excuralon vehicles squipped with
tha 2™ ganeration systam could, over time, corrupt the voltage signal to the PCM, causing tha
system to rebun the engine to idls, Because of the rates of complaints, Ford Initlated a fiald
sarvice actlon to addrass thase issues (03B03) on February 26, 2003, As of the sacond weuk
of November 2003, approximately 40% (41k of 103k vehicles) had recelved an accelerator
pedal replacament under the program. The program continues through March 2004,

{her causal factors may generate accelerator fault codes, as well, For instance, cartain 2002
meadel yaar Super Duty vahicles, with a build date prior to Dacambar 1, 2001, may axhibit
accalerator fault codes for wire chafing In the 14401 wiring hamess or damaga tc ths
accslerator padal circuits at the connector (SSM 18913). There is also an enginasred conditlor ©
on the 7.3L dissel whera, if the pedal is depressad during start up, the PCM will prevent rpm
boost until the pedal is returned to the idle position. At start up, the 8.0L diedsl will not accept
any condition, other than |dle, regardiass of the padal position. |t takes subsaquent movemant
of the pedal to boost rpm above kdle. Theae start up conditions are Intended operations of the
syatam and do not produce fault codaa; howsaver, an operator may intarpret such an oceumanca
as an Intermittant malfunction.

Cf the six VOQs submittad with this Inquiry {one duplicative) and additional tan VOQ's
suhsaquently provided by the agancy, thera wers no allegationa of a atall. VOQ 890504 alleged
"WEHICLE HAS NO POWER." Warranty records show that diagnosdic pedal codes were stored
in the PCM of this customer's vehicle and the pedal was replaced. These codes are consistent
with a seneor malfunction that would result in the angine retumning to idla. Ford doas not bellave
thera is any type of malfunction of the accelsrator padal assambly that can cause a vahicle stall
condition. By design, the FCM manages fusl low, and thera (s no logic In its Interaction with the
accelerator padal to stop fuel flow entiraly. It is likely reports of stall are alther drivar
Interpretations of no accelerator pedal reaponae or concams of engine performance thet ans
unralated to the acceiermator pedal.

it should be noted that none of the six VOQs (one duplicative) in the inquiry reported umyanted
acceleration as the allsged vehicls failura. Of the addiional tan VOQs sant to Ford, three
alleged a condition of unwanted acceleration or lack of decsleration. Ford dose not believe that
any of thasa thres are in any way ralated to a malfunction of the accelerator pedal assembly.

Analysis of thesa threa followa:

Cne customer alleged an inabillty to decelerate (VOQ 10023047) whila the crules control wae
angaged. The accelerator pedal signal is not activaly Involved In engine contral when the
vehicla is operating with the criise control angaged. |n this operation, the accelerator pedal
rests in the idle poaition and the padal signal Is bypassed. The padal assembly will not return to
function untll elther tha padal ls depressed snough to send a voltege signal In excess of the set
cruise contral speed or the crulse controd |s disengaged.
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Regarding the other two VOQa alleging urwanted aceslaration, on Apdil 25, 2003

VOL 10018685 stated, "THE TRUCK DID NOT MOVE, AND 1 SEC AFTER | LET GO OF THE
GAS PEDAL THE TRUCK TOOK OFF BY ITS SELF." No accidant was notad In the VOQ.
Warmanty recorda show that on April 28, 2003 the customer requested warranty work for
drivabillty concema. A fuel Injector nozzie assembly and ICP sensor were replacad along with
vehicla recalbration. The accelerator padal was not replacad. On June 26, 2003

VOQ 10023867 alleged, "NO RESPONSE UNTIL YOU LET OFF, THEN THE VEHICLE
LUNGES FORWARD...." Warranty record show that on Juns 30, 2003 the vehicle wau in for
wamanty where @ PCM recalibretion was performed. Tha accelerator pedsl was not sarviced
than, or during subssquent visite.

As svidenced by the circumstances of the avents and repair work performed on the vehkles,
Ford belleves that allegationa of unwanted acceleration, auch aa thass, cannot ba atiributed to a
malfunction of the accalerator padal assembly. As previously mentionad the accelerator padal
In an ETC vehicie doss not directly control angine apsed. The PCM contrals fusl flow based on
the veltage signal supplied by the accsierator padal. Only an increase In voltage from
movement of the accelerator padal, in proper relationghip to the IVE, can cauaa tha PCM to
increase fuet flow. If that voltage eignal exceeds the range of the accelerator potentiomater (l.s.
wirtng short to powar) the logic of the aystem will causa the vshicls ta go to an idle state. Ford |
has found no evidence to suggest that the system |a not functioning as intended. YWhile padal --
aszembly malfunctions do rasuit In the angina ratuming to Idia, they do not rasult In unwanted
engina powsr. ) ,

When Ford determined fleld action waa warranted for 2002/2003 model year F Supar Duty and
Excuralon vehicles, the RH000 rate for AWS claima on these vshiclas was approximataly 120
RAM0CO. Tha RA000 rate for reaponsiva AWS claime on the vehicles outside the F8A Is
approximately 8.2 RM1000 average, peaking in the 2002 rmodel yaar with approximately 14.7
RMAO0CO. VWhils thia rate may ba highar than desired, It |s significantly leas than the Rf1 000 rate
that lad to the customer satisfaction program.

Ford has searched for respongive allegations of accidents, Injurles, or fatalitiea on the subject
vehicies. A word ssarch of all MORS, CQIS, UDB, and AWS claima In both the non-racall and
racall population reveaked only ome claim of sericus accldert or Injury and it Is not likely that the
accident actually occurnsd as a result of any lasua relatsd to the accelerator pedal. The sgency
submitted this claim (Hudeon, VIN 1FTNW21F21ED28258) with the additionsi ten VOQs flled
with thie inquiry. A reviaw of the lawsuits and claims identified three responsive reports, two of
which tha Hudeon cass mantionad above.

With reapect to the Hudson cass, the driver of the vehicle attempled to tum left in front of
oncoming raffic and was issued a clitation for fallure to yield. The vehicla was impounded for
approximately fiva months before repalr. The scope of the angine and body wark dane during
the vehicle rapairs suggest that the battery of the vehicle was disconnected, which would have
cleared any diagnostic codas that may have been presart at the time of the accident. After
rapdirs ware mace, and bafore the vehicle was placed back in service, there was a report of an
alleged faijlure to accelente upon depressing the accelarator pedal. A servics technician at the
daalership discoversd a matfunction code that Indicates a problem in the slectrical circult that
Includes, amang ather things, tha circuitry for the padal asssmbly unit. Because of the loss of
any stored PCM codes that may have existed prior to the accident and the axtansiva vahicla
front end damage resulting from tha accldent, it is not presantly known whether the diagnostic
code indiceting a poasible malfunction In the accalerator padal assambly wae prasant
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immediately befors tha accident, or if such a diagnostic code could have arisen as & result of
damege sustained in the accldent.

The other responsive claim repressnts a lsmon law complaint related to customer
dinsatisfaction with the dealership’s Inability to correct the allsged problem to the customer's
gatlsfaction.

After thoughtful consideration, Ford bellaves the lack of rmeponsive lawsuits, accidents, and
Injuries, In eplte of the number of ciaima and reports, demonstratas that the allesgad accelarator
pedal malfunction does not identify a safety risk. While the number of claims and reports is an
undesirable condition, the rate alane doas not provide avidence of an unrsasonable risk to
motor vehicle safety.

#as




